





{Look who’s Growing
with Millennium}

Adam Broderick
Australian Laser Clinics
Aveda Salons & Spas
Bob Steele Salon Aveda

Bora Bora Pearl Beach
Resort & Spa

Como Shambhala
(Club 21)

DePasquale The Salon
Eleven Spa Vegas
Louis Licari

Milagro Spa

Nob Hill Spa

Parisi Speed Schools
Paul Mitchell Schools
Paul Mitchell Salons
Pura Vida Fitness & Spa
Robert Andrew Day Spa .
Royal Sands Resorts :
Sally Hershberger - :
The PILATES Room I ;
The Pointe Spés 'y

K

The Setai Hotel
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{Multi-location Clients}'

Chopra Centers
Dolce Salon & Spa

European Wax Centers

Glen lvy Hot Springs Spa
Gould’s Day Spa & Salon

Hello Gorgeous

K. Charles & Co.
Macy’s
Massage Envy* : _1. |
Natural Body 'Y

Nu U Nt'e‘dspa
1.5
Philip Pelusi Salons
Sweet & Sassy
Uni-K-Wax Centers
N | o

B_‘:S. Navy
fl;he Woodhouse D
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{The Legacy of Harms Software Inc.}

Harms Software was built on the passion of helping businesses succeed through

the empowerment of knowledge, technology, and the strength to push the

limits. Since its inception, founder John Harms instilled a culture that

continues to stretch the boundaries of innovation and customer service.

Today, after twenty years of exponential growth, John’s vision is still the
e N Sl —— —rmp— e cornerstone of the company. Millennium’s stability and reliability is critical in
our ability to support thousands of clients in over 30 countries. They rely on

our technology, depend on our knowledge

and trust our advice. That’s why they voted

us “Best Software Company” multiple years

in a row and that’s why we work harder

to improve every day.

Our commitment to extensive research
and development has put us at the

forefront of the industry, while

creative innovations have a positive impact on the way
companies operate their businesses. We make words like
“client loyalty” and “growth indicators” commonplace while

motivating your front desk to become a profit center.

Each individual at Harms Software is dedicated to helping
you achieve your goals. Our positive culture and solution-
oriented approach fosters an environment where everyone
makes a difference in our clients’ business. Whether we
are at your location, on a support call, or chatting online,
you’ll sense our “can do” attitude and eagerness to help

you succeed.

Live the passion. Experience the difference.

Harms Software has led
the way with Microsoft
Gold Certification to GOLD CERTIFIED | ISV/Software Solutions
ensure you never have to Partner
worry about compatibility

with technology.







{Streamlining the “Go Live” Process}

We have a solid program in place that will keep you focused We will make sure that you ease into working
on your passion. Starting with the implementation of the with Millennium.
software to learning tips and tricks, we can leverage report

. . “Go Live” with Millennium!
data to ultimately change the way you and your staff view

your business.

Once you’ve decided to purchase Millennium you will

work with one of our specialists that will help develop your
own custom “Go Live” calendar. Our team of professionals
will create a plan for success and ensure that you feel
confident in “Going Live” with the software. Millennium
experts will evaluate your entire business and come up

with a custom schedule.







{The Future with Millennium}

The future of Millennium will continue to be exciting, fresh,
and relevant to the trends and industry climate. Well-tested
updates, powerful reports, interactive education and a

community of businesses that understand software needs to

go beyond the register and appointment book.

The future with Millennium means higher average tickets,
increased client loyalty and retention, better-informed
employees, and a front desk intricately involved in the

success of your business.

Leave the hard work to Millennium

and live your passion.
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{First in the Industry}

Millennium by Harms Software has been

the first in the industry to:

- offer a 100% guarantee

- focus on key growth indicators

- automate report scheduling

- automate updates and make staying
up-to-date simple

- create a goal/growth monitoring station

- invent Real-Time Alerts

- develop 2 way SMS text messaging
for appointment confirmations

- develop forecasting software that
educated employees on the
importance of retention and
frequency of visit

- achieve Microsoft Gold Certification

- obtain PA-DSS Credit Card Certification

Millennium has a number of additional
tools to further improve the success of
your business. The following will help you
streamline everyday functions and help

you grow your business.

{Additional Software}

Millennium.NET - Online Booking Software
CENTRAL OFFICE - Multi-location Software
What IF™ - Forecasting Software
AccountSync™ - QuickBooks Interface
Millennium PMS - Hotel Interface
Centralized Booking - Multi-location
Appointment Scheduler
Class Booking - Group Session Scheduler
Credit Card Interface - Secure & Reliable
Transactions
Auto-Page System - In-house Paging

{Additional Services}

- Credit Card Payment Processing

- Email Marketing Capabilities

- Millennium SMS (Text Messaging Service)
- Financing Solutions

- Instant Online Gift Certificates

- Hosted Confirmation Service

- Customised Barcoded Gift Cards

{Additional Products}

- Computers/Servers

- Pagers

- Barcode Scanners

- Cash Drawers

- Credit Card Readers
- Receipt Printers

- Fingerprint Scanner
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Millennium

By Harms Software Inc.

US HEADQUARTERS

Address: 85 Fulton Street, Bldg 9A
Boonton, NJ 07005

Phone: 888.813.2141 | +1 973.402.9500
Fax: 973.402.8813
Email: sales@harms-software.com

Website: www.harms-software.com

UK OFFICE

Address: PH Group
28 Darklake View
Estover, Plymouth
Devon, PL6 7TL

Phone: (+44) 0333 123 4410
Fax: (+44) 01752 696917
Email: info@millenniumsoftware.co.uk

Website: www.millenniumsoftware.co.uk



